
 
 
Permanent Opportunity: Technical Support Agent 
 
Audient are looking to hire a friendly, knowledgeable and responsive technical support person to 
join our passionate and dedicated team.  
 
The role will involve providing first level response for Audient’s full range of professional 
recording studio equipment, which includes  audio interfaces, large format mixing consoles and 
monitor controllers. 
 
Providing accessible, same day response technical support with empathy is fundamental to both 
our existing and potential customers. When responding we try and help our customers as much 
as possible, whether that be through adding helpful links, drawing a quick diagram or hunting 
through other manufacturers manuals to find the button the customer needs to press to get their 
system running smoothly. 
  
We also provide an Audient web based self-service knowledge database. 
 
The role requires a logical, patient and a thorough troubleshooter with great telephone and 
writing skills, together with a solid understanding of professional audio equipment and digital 
audio workstations. 
  
The position also brings the opportunity to work in a multi-disciplinary team that is passionate 
about helping people record and designing great products. 
  
As a member of the technical support team the role will include: 

● Handling front line technical support through multiple channels (phone, email, social 
media, web forums etc.) 

● Providing technical support to the sales team 
● Creating and maintaining articles for self-service support 
● Maintaining product documentation 
● Working closely with the research and development team to ensure they are in touch 

with customer feedback 
● Testing new hardware and software releases and providing concise and accurate 

feedback to the research and development team 
  
Required skills: 

● Exceptional troubleshooting skills 
● Ability to read circuit diagrams and understand signal flow 



● Great communicator 
● Solid understanding of professional recording environments including in-line analogue 

consoles 
● Experience with multiple DAW packages – eg: 

○ Avid Pro Tools 
○ Apple Logic 
○ Steinberg Cubase 
○ Ableton Live 
○ Presonus Studio One 

● Experience with digital audio on both Windows and Macintosh platforms 
  
Useful skills: 

● Electronics 
 
Hours: Full time (9:00 – 5:30, Monday-Friday) 
Salary: TBC 
Location: Audient HQ, Herriard, Hampshire, UK 
 
Applications to: recruitment+tsa@audient.com 
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