











SERVICE

WARRANTY

audient

ASP800 contains no user-serviceable components, please refer to qualified service personnel
for diagnosis and repair. Your warranty will be void if you tamper with the device at component
level. If you have any questions with regard to the repair, please contact Audient Ltd.

In the event your ASP800 needs to be repaired, it is necessary to contact Audient Ltd prior to
shipping, and a Return Materials Authorization (RMA] number will be assigned. This number
will serve as a reference for you and helps facilitate and expedite the return process. When
the unit is returned please include this RMA number along with a description of the fault inside
the packaging box. Audient requires that shipments be pre-paid (for in-warranty repairs we will
cover the return shipping].

To request an BMA, access technical support & FAQs, ask for troubleshooting assistance or
make an enquiry, please visit: www.audient.com/support

Audient Home My activities Submit a request Signin
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AUDIENT HELP DESK

WELCOME TO AUDIENT HELP DESK

Thanks for visiting the Audient Help Desk. We'll be adding to the Knowledge Base regularly with useful hints, trouble shooting guides and FAQs. You can
also submit a request or send us an email at support@audient.zendesk.com or call us in office hours (0900-1700 GMT Mon-Fri) on +44 (0)1256 381944,

Q or Submit a request
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Your ASP8B00 comes with a manufacturer’s warranty for one year (12 months) from the
date of despatch to the end user.

The warranty covers faults due to defective materials used in manufacture and faulty
workmanship only.

During the warranty period audient will repair at its discretion or replace the faulty unit
provided it is returned carriage paid to an authorised audient service centre. \We will not
provide warranty repair if in our opinion the has resulted from unauthorised modification,
misuse, negligence or accident.

We accept liability to repair or replace your ASP800 as described above. \We do not accept
any additional liability. This warranty does not affect any legal rights you may have against
the person who supplied this product - it is additional to those rights.

This warranty does not cover damage resulting from accident or misuse. The warranty is void
unless repairs are carried out by an authorised service centre. The warranty is void if the unit
has been madified other than at the manufacturer’s instruction. The warranty does not cover
components which have a limited life, and which are expected to be periodically replaced for
optimal performance. We do not warrant that the unit shall operate in any other way than as
described in this manual.

Audient Ltd
Aspect House
Herriard
Hampshire

RG25 2PN Tel: +44 1256 381944

United Kingdom www.audient.com
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GLOSSARY audient

A Amperes

AC. Alternating Current

ADAT Alesis Digital Audio Tape

ADC Analogue to Digital Converter

AES Audio Engineering Society - AES Digital Audio Format
ASP Analogue Signal Processing

DAW Digital Audio Workstation

DAC Digital to Analogue Converter

dB Decibel

dBA Decibel - measured using an A-Weighting Filter

dBu Decibel referenced to 0.775Vrms = O dBu

dBFS Decibel Full Scale

DB25 25-Pin DSUB Connector - Analogue Tascam Format
D.C. Direct Current

Dl Direct Injection (Instrument Input)

DoC Declaration of Conformity

EIN Equivalent Input Noise

FAQ Frequently Asked Questions

HPF High Pass Filter

HMX Harmonic Saturation

HV High Voltage

Hz Hertz, cycles per second - measurement unit of frequency
i/0 Input / Output

IRON Reference to Vintage Audio Transformer Core Material
JFET Junction Field Effect Transistor

LED Light Emitting Diode

MOSFET Metal Oxide Semiconductor Field Effect Transistor
Ohm Q, Unit of Resistance

RoHS Restriction of Hazardous Substances

S/PDIF Sony Philips Digital Interconnect Format

SMUX Sample Multiplexing

THD+N Total Harmonic Distortion + Noise

TRS Tip Ring Sleeve (1,/4" Jack Balanced)

TS Tip Sleeve (1/4” Jack Unbalanced])

uSB Universal Serial Bus

Vv Volts

XLR Extra Live Return, Extremely Low Resistance,

Canon X Series, Latching, Resilient Rubber Compound... or make up your own!
Z Ohmes, Q, Input Impedance - can be varied by adjusting Z switch
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